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Welcome

to PARSA
OUR VISION IS FOR
"A VIBRANT POSTGRADUATE
COMMUNITY SHAPING THE FUTURE".*
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Welcome to PARSA,
and to the ANU!
The Postgraduate and Research
Students’ Association (PARSA)
is the democratically elected
representative body for all
postgraduate students at the ANU.
Our membership is comprised
of over half the total students
at ANU, or approximately
13,000 postgraduate students.

Our values

Advocacy

Transparency and sustainability

Our values guide our decision‑making
and actions. As an organisation we are
committed to, and value:

PARSA is the representative body
for postgraduate students, providing a
strong voice within University decisionmaking and to government. We always
aim to be representative of postgraduate
needs and consider the needs of
marginalised and vulnerable groups in
our community.

As a member organisation, we are
responsible to our community and must
ensure our operations and governance
are transparent, accountable, and
reflective of our members’ values.
We are committed to ensuring an
independent voice and to achieve this
we require a sustainable financial future
for the organisation. We are focused
on continuous improvement and
on seeking opportunities to support
our ongoing financial security in
an ethical manner.

•
•
•
•
•

Student focus
Student leadership
Supporting our community
Celebrating diversity
Integrity

Support
PARSA recognises postgraduate students
may require wholistic supports to enable
a positive university experience and
maintain balance in their professional,
academic and personal lives.
PARSA aims to empower students to
support their health and wellbeing,
and provides assistance with financial
difficulties, legal and academic support,
dispute resolution, and leadership and
career development.

We pride ourselves on being
constructive and evidence-based in
our advocacy.

Community-building
PARSA connects postgraduate students
through meaningful collaboration and
engagement across the University
and the broader community. We aim
to connect students and provide
opportunities for engagement with
every PARSA member. This can include
organising family-friendly events during
Orientation Week, trips within Australia,
organising the ANU Multicultural
Festival, and running regular Shut Up
and Write (SUAW) sessions.
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What does PARSA do, and how can we assist you?

Postgraduate and Research
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Naomi Otoo

Ben Langley

Chalaka Fernando
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Policy and Research Officer

Environment Officer

parsa.vp@anu.edu.au

parsa.policy@anu.edu.au

parsa.environment@anu.edu.au
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The Postgraduate
Representative Committee
(PRC)
The PRC is the operational
student representative side
of PARSA.
Officers are responsible for undertaking,
performing, and providing leadership in,
any operational day-to-day functions
aligned with their portfolio designations.
They are also accountable for their
assigned budgets.
The portfolio designations are as delegated
by the Board or as otherwise determined
by the President within the scope of the
Board’s delegated each respective portfolio
designation.
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The PRC is elected annually by the
membership, and provides direction
and oversight of the Association and
consists of:
•

•

•

The Executive — President,
Vice President, Equity Officer,
Social Officer, HDR Officer, Coursework
Officer and Policy and Research Officer.
Nine Portfolio Officers — International
Officer, Queer Officer, Women’s Officer,
Disabilities Officer, First Nations People
Officer, Environment Officer, Parents
and Carers Officer, Welfare Officer and
Communications Officer.
Two representatives (one HDR,
one coursework) from each of the
seven Academic Colleges.

For more information, visit our website
parsa.anu.edu.au/aboutparsa/who we are.

PARSA Office, Level 2
Di Riddell Student Centre, Kambri
Australian National University
Canberra, ACT 2601

IVA N
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Contact PARSA

ABOUT PARSA

SULL

Office Hours:
Monday to Friday
9am to 5pm
P: (02) 6125 4187
E: parsa@anu.edu.au
W: www.parsa.anu.edu.au
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IMPORTANT DATES
JANUARY

MARCH

MAY

1 Summer session begins

1 Last day to add Semester 1 courses on ISIS

1 New Year's Day (public holiday)

8 Canberra Day (public holiday)

7 Last day to drop Semester 1
courses without failure (WD)

4 University offices re-open

12 Due date for payment of tuition fees
and up-front HECS for Semester 1

10–14 Semester 1 Deferred and
Supplementary Mid-Semester
Examinations

29 Semester 1 Mid-Semester
Examinations week 1

28 Semester 1 ends

31 Summer session ends

31 Reconciliation Day (public holiday)

26 Invasion Day (public holiday)
31 Recommended date to re-enrol
in courses for the academic year

FEBRUARY

31 Semester 1 Census Date

15 ANU Orientation Week

APRIL

3–19 Semester 1 Examination Period

22 Semester 1 begins

1 Autumn session begins

14 Queen’s Birthday (public holiday)

22–26 Semester 2 of prior year Deferred
and Supplementary Final

2 Good Friday (public holiday)
5 Easter Monday (public holiday)
5–19 Teaching break
6–7 IT Maintenance (WATTLE)
19–23 Semester 1 Mid-Semester
Examinations week 2
25 ANZAC Day (public holiday)
26 ANZAC Day (in lieu)
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JUNE

30 Autumn session ends
30 Last day to re-enrol for continuing
students enrolling in Semester 2
courses only

SEPTEMBER

NOVEMBER

1 Winter session begins

6–20 Semester 2 teaching break

4–20 Semester 2 examination period

1 Results from Semester 1 Published

20–24 Semester 2 Mid-Semester
Examinations week 2

DECEMBER

30 Winter session ends

2 Results from Semester 2 published

14–16 Graduations
19–23 ANU Orientation Week
26 Semester 2 begins
26–30 Semester 1 deferred and
supplementary final
examinations

AUGUST
2 Last day to add semester 2 courses
13 Due date for payment of tuition fees
and up-front HECS for Semester 2
30 Semester 2 Mid-Semester
Examinations week 1

OCTOBER
1 Spring session begins
4 Labour Day (public holiday)
8 Last day to drop second semester
courses without failure

IMPORTANT DATES

JULY

6–7 IT Maintenance (WATTLE)
14–17 Graduations
25 Christmas Day (public holiday)
26 Boxing Day (public holiday)
31 Spring session ends

11–15 Semester 2 Deferred and
Supplementary Mid-Semester
Examinations
29 Semester 2 ends

31 Semester 2 census date
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STUDENT ASSISTANCE
PARSA has a dedicated Student Assistance
Team providing a free and confidential
service. Students may obtain advice,
information and other supports by
attending face to face meetings or contact
through email or phone.
The Student Assistance Team have a
collaborative approach and, if other
supports are required, they will provide
appropriate referrals.
Key areas that we can help include:

Academic
•
•
•
•
•

Assessment Appeals
Academic Misconduct Allegations
Response to Show Cause notice
Application of Deferred Exam/
Special Consideration
Supporting supervisory relationships.

•
•

•
•
•
•
•

Accommodation issues
Sexual assault/harassment
Supporting health (mental and physical)
and wellbeing
Complaints procedures
Internal and community based referrals.

Please contact us by either phone
6125 2603/6125 5261 or email
parsa.assistance@anu.edu.au.
Alternatively, you are welcome to drop into
the PARSA office to connect with our team.

Legal service
As a student there are times where you
may need to seek legal advice and PARSA
can help with:
•

•
•

•
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•

General supports

Financial
Emergency Accommodation Program
PARSA Emergency Grant

Grocery Vouchers and Textbook Grants
Support for parents.

Tenancy: trouble with your landlord,
co-tenants, etc;
Employment: your current work
arrangement, including pay disputes;

•
•

•

Debt: if you are in financial
difficulties and have debt collectors
requesting payment or can’t pay your
current debts;
Car accidents: and other motor
vehicle issues;
Migration Law: staying in Australia
after you graduate, visa requirements,
contract review;
Other legal issues.

If you need help with a legal issue please
contact Student Assistance to make an
appointment with our lawyers for free
and confidential legal advice. The Legal
Service is available to all ANU students
(undergraduate and postgraduate) from
Monday to Friday.
The Legal Service is located in the
PARSA office at Level 2, Di Riddell
Student Centre @ Kambri.
To make an appointment, email
parsa@anu.edu.au or call (02) 6125 4187.
For more information please see the
PARSA website.

PARSA Emergency Grant

Family Safety Grant

The PARSA Emergency Grant (PEG) is available
to currently enrolled postgraduate students
at ANU. Its purpose is to provide emergency
financial assistance to students experiencing
genuine and unexpected financial hardship,
such as covering costs for medical, travel
or living expenses. Students whose PEG
applications are successful will receive up
to $500 from PARSA.

This grant aims to provide financial support
for students who are experiencing family and
domestic violence to assist them to keep
themselves, and their dependents, safe. This
grant can be used to support costs related
to accommodation, replacing essentials
goods, personal items, relocation/transport
costs and ongoing support services. Students
experiencing this form of hardship may
receive up to $300 per semester in the form
of prepaid Visa cards or vouchers. Please note
that this grant can be utilised in conjunction
with our other assistance grants.

Students interested in applying for the Grant
are advised to contact PARSA to set up a
meeting with the Student Assistance Team.

PARSA Family
Supplement Grant
The purpose of the PARSA Family Supplement
Grant is to provide emergency financial
assistance to eligible enrolled postgraduate
students with dependents who have been
successful in their application for PEG and
require additional funding to meet their needs.
Students are required to have fully utilised
available funding in the PEG prior to accessing
the Family Supplement Grant.

PARSA Emergency
Accommodation Grant
This grant provides temporary
accommodation to enrolled postgraduate
students who do not have accommodation
due to unexpected circumstances.
The grant can fund up to seven (7) nights’
accommodation.

PARSA Grocery
Voucher Program
The PARSA Grocery Voucher Program aims
to provide access to groceries and essential
items for postgraduate students who are
in financial hardship. Up to $150 of grocery

vouchers can be provided for a postgraduate
student each semester; subject to eligibility
requirements.

Study Essentials Grant
The Study essentials program aims to
provide postgraduate students with access
to essential items for their study requirements.
This grant includes the costs of text books,
lab equipment (eg. protective equipment),
technology (eg. webcams, storage, essential
laptop upgrades/repairs) and assessment
materials (art materials, fieldwork/internship
requirements). Eligible students are able to
access up to $500 of assistance per semester.

Graduation Ceremony
Assistance Program
Application
The Graduation Ceremony Assistance
Program (GCAP) assists students who are
experiencing financial hardship that would
prevent them attending their graduation
ceremony. The Graduation Ceremony
Assistance Program covers the cost of
academic regalia hire for the approved
applicants.
For more information on grant eligibility and
how to apply for the aforementioned grants,
visit parsa.anu.edu.au/financialsupport.
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STUDENT ASSISTANCE

PARSA GRANTS

ACADEMIC HELP
Academic skills

•

Academic Skills is here to help you develop
the skills and strategies to be successful
in your study, whatever your discipline or
level. Here’s how we can help:
•

Orientation: Academic Skills workshops
are held right throughout O-Week
— check our program for details.
Workshop slides and short videos of our
presentations are also available on the
Orientation Wattle site.

•

Writing Centre: get one-to-one
personalised writing and study advice at
our Writing Centre on level 3, Di Riddell
Student Centre. There are a variety of
appointment styles to suit your needs.

•

Peer Writers: 10–15 minute drop-ins.
Take advantage of the opportunity to
learn from your peers. Trained senior
student mentors give quick advice
on how to improve academic
writing. They also help with notetaking, exam techniques, referencing
and other study-related questions.
Held throughout semester,
Mon–Fri 11–1pm.
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•

Writing Coaches: half hour booked
appointments. Experienced academic
writers who can help with breaking
down the question, formulating a
persuasive argument, structuring the
piece, effective paragraphing and clear
academic expression. Bring your draft
along with you so the Coach can go
into more depth with your writing.
Held throughout semester,
Mon–Fri 10–4pm.
Learning Advisers: 45 minute booked
appointments. Learning advisers work
with longer and more complex writing.
They also help with other aspects
of the research and thesis writing
process, from managing milestones
to presenting and publishing. Held
throughout the year, Mon–Fri 9–5pm.

Booked appointments can be made online:
anu.edu.au/aslcappointments
Let’s Speak English: conversation groups
for international students who want to
practice their English: anu.edu.au/english.

Online resources: Whether you are
undertaking coursework, honours or an
HDR program, a large number of learning
resources and handouts to support
your study are available on our website:
anu.edu.au/students/academic-skills
Turnitin Practice site: Submit your drafts
to our very popular Wattle site to check the
integrity of your writing, and learn how to
interpret your similarity report. Just search
for the course ‘Turnitin Practice’, then click
‘enrol me’ to keep the site in your
Wattle dashboard.
Level 3, Di Riddell Student Centre
(Building 154)
Kambri, University Avenue
P: 6125 2972
E: academicskills@anu.edu.au
W: anu.edu.au/students/academic-skills

Training offered includes:

•

The ANU Researcher Development team
run university-wide programs for all
Researchers at ANU. Their workshops
are designed to support HDR candidates,
supervisors and early career researchers
in their work, drawing on expertise
from the broader ANU research
community. The events and workshops
program focuses on three main areas
of the Vitae Researcher Development
Framework, which outlines skills
and attributes necessary to being a
successful researcher.

Library research, Digital research,
EndNote, Mendeley, Publishing with
LaTex, Research data management,
SPSS, NVivo, Word for academic writing
(three workshops) and working with
data in Excel. Consultations, tailored
workshops and small group HDR training
available.

•

Training calendar available at:
anulib.anu.edu.au/training-register
Online learning support:
•

W: services.anu.edu.au/business-units/
dean-higher-degree-research/
researcher-development
E: researcherdevelopment@anu.edu.au
•

ANU Library Digital
literacy training
The ANU Library’s Digital literacy
training supports postgraduate students’
academic experience by providing
training in digital and research literacies.

•

How to guides — EndNote, NVivo,
Text and Data Mining, Ebooks, Finding
theses, Finding journal articles and
more, Evaluating: anulib.anu.edu.au/
find-access/how-guides
Subject guides — subject-specific
guides and resources on broad range
of disciplines: anulib.anu.edu.au/
find-access/subject-guides
Endnote webinar series include
troubleshooting and advanced
EndNote formatting for Windows
and Mac

Word webinar series include
troubleshooting and help with
advanced academic writing
requirements such as formatting
your thesis
Research consultations with library
subject experts: anulib.anu. edu.au/
about/contacts-feedback.

Further information and contact details:
P: 6125 8886
E: digital.literacy@anu.edu.au
W: anulib.anu.edu.au/training

Interactive online training
Interactive online training is available
through Pulse Learning Suite in the
following software packages:
•

•
•
•

Microsoft Office (Access, Excel,
OneNote, Outlook, PowerPoint,
Project, Visio, Word)
Microsoft Office (Mac)
Adobe suite (Illustrator, Photoshop)
Type IT.

Login at anu.interactiontraining. net/
register.aspx. For more information
on academic help, as well as training
and development opportunities,
visit training.anu.edu.au.
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ACADEMIC HELP

Researcher development

ACCOMMODATION
Basic tenancy laws in the
Australian Capital Territory
1. Difference between tenancy
and occupancy agreement
In the Australian Capital Territory, the
Residential Tenancies Act 1997 (ACT)
applies to all people in a residential
tenancy agreement. A residential tenancy
agreement governs the arrangement
between tenant(s) and lessor and must be
reviewed by all the interested individuals.
The residential tenancy agreement should
also comply with the Standard Tenancy
Terms located in Schedule 1 of the Act.
If any term of the tenancy is inconsistent
with the standard terms, the lessor is
obliged to inform the same to the tenant
and the tenant can refuse to accept the
same. ACAT must formally endorse the
non-compliant term before the tenancy
agreement is entered into by the parties.

You have entered into a residential
agreement if:
a) one or more persons (referred to as
tenants) enter into an agreement with
the owner of a property or a real estate
agent to occupy the property and pay
for that right;
b) the tenant or tenants have a right
to occupy the property for use as a
home; and
c) the property is either a house, unit,
flat or room.
Occupancy and tenancy agreements are
not the same thing. Under the provision of
the Act, the ‘Occupancy principles’ serve as
the guiding principles for dispute resolution
at the ACT Civil and Administrative Tribunal.
The ‘Occupancy principles’ under the act
provide that:
a) occupants are entitles to live in the
premises that are reasonably clean,
in a reasonable state of repair and
reasonably secure;
b) an occupant is entitled to know the rules
of the premises before moving in;
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c) an occupant is entitled to the certainty
of having the occupancy agreement in
writing if the occupancy continues for
longer than 6 weeks;
d) an occupant is entitled to quiet
enjoyment of the premises;
e) a grantor is entitled to enter the
premises at a reasonable time on
reasonable grounds to carry out
inspections or repairs and for other
reasonable purposes;
f) an occupant is entitled to 8 weeks’
notice before the grantor increases
the amount to be paid for the right
to occupy the premises;
g) an occupant is entitled to know
why and how the occupancy may
be terminated, including how much
notice will be given before eviction;
h) an occupant must not be evicted
without reasonable notice; and
i) a grantor and occupant should try
to resolve disputes using reasonable
dispute resolution processes.

OCCUPANCY

Fees: No laundry fee or holding fee can be charged to the
tenant. The maximum amount of bond that can be charged
to a tenant is the equivalent of 4 weeks rent. The bond has
to be lodged by the lessor with the Office of Rental Bonds.

Fees: Grantors can charge fees for ‘laundry’, ‘holding fees’, etc.
The grantor may also charge a reasonable amount of bond.
The bond does not have to be lodged with the Office
of Rental Bonds.

Eviction: A lessor must follow the strict rules to evict a
tenant and the process must be conducted through ACAT.

Eviction: The grantor is required to inform the occupant
of the grounds upon which they can be evicted.

Notice to Leave: Unless there are special circumstances,
a landlord ending (or terminating) an ongoing tenancy
agreement has to give the tenant 26 weeks’ notice.

Notice to Leave: An ongoing occupancy agreement only
requires a grantor to give an occupant “reasonable notice”.
Reasonable notice, depending on the circumstances,
could be only a matter of days.

2. Where and who lodges the
rental bond for the property
under a residential agreement?
A bond is a payment by the tenant to
secure the tenant’s compliance with
the terms of the residential tenancy
agreement. Under a residential tenancy,
the lessor is required to lodge the bond
with the ACT Revenue Office of Rental
Bonds (ORB). The value of the bond
required by the lessor cannot exceed
beyond 4 weeks’ rent. Upon lodging the
bond by the lessor, the ORB will provide
a receipt. In case you do not receive a
receipt, you can directly contact ORB to
check if the bond is lodged. The bond

will remain with the ORB for the entire
duration of the tenancy.
Under an Occupancy agreement, the
grantor may or may not ask for a bond
from the occupant(s). The occupants
can choose to lodge such bond with the
ACT Revenue Office of Rental Bonds.
If the occupants pay the bond directly
to the grantor, there is no obligation on
them to lodge it with the ORB.

3. Living off-campus under an
occupancy agreement
An occupancy agreement can be
in writing, or partly in writing and
partly oral. Because of this arrangement,

the grantor (owner of the premise) may
decide to include ambiguous house
rules and breach of such rules might
lead to serious consequences such as
eviction. Therefore, wherever possible,
it is best to have your agreement in
writing and this provides an opportunity
to negotiate with the grantor.

4. Remember to always keep
your paperwork safely.
An attested physical or soft copy of the
residential agreement must always be
present with you. This will provide your
rights and obligations and will be useful
evidence in case of any dispute.
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ACCOMMODATION

TENANCY

STUDENT HEALTH AND PSYCHOLOGICAL SERVICES
Medical centre
The ANU’s on campus health services
provider is the National Health Co-op
(NHC). The NHC is a not-for-profit,
member owned co-operative and a fully
registered Australian Charity. The ANU
covers the cost of NHC membership
for all enrolled ANU students.
The NHC operates a state-of-the-art
health and wellness clinic on levels 2 and
3 of the Health and Wellbeing Centre in
Kambri. The NHC ANU Clinic provides
you with a comprehensive range of health
services including:
•
•
•
•
•
•
•
•

general health check-ups
minor wound management
medical assessments and
pre‑employment medicals
childhood and adult immunisations
men’s health information
sexual health assessments
health risk factor assessments
and disease prevention
psychologist appointments
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•
•
•
•
•
•
•

minor surgical procedures
sports injury management
travel medicine and immunisation
women’s health — cervical cancer
screening, antenatal nurse care
mental health support
diabetes management
assistance with quitting smoking.

In addition to the NHC ANU Clinic on
campus, students are able to access health
services from any of the NHC’s Clinics in
the Canberra region. An up‑to-date list of
the NHC’s clinics and services is available at
www.nhc.coop.

After hours medical support
Health Direct
(24 hours health advice and information)
P: 1800 55 1800 (24 Hours)

Canberra Afterhours Medical
Service (CALMS)
P: 1300 422 567

Calvary Hospital
Closest hospital to the ANU
P: 6201 6111

Canberra Hospital
P: 5124 0000

ANU Counselling centre
ANU Counselling is a free, confidential
and non-diagnostic service available
to all currently enrolled ANU students.
No referral or Mental Health Treatment
Plan from a General Practitioner is required
to attend appointments. ANU Counselling
is currently operating remotely and is
offering appointments via Zoom.
Level 3, Health and Wellbeing Centre,
Kambri, ANU
P: 6178 0455 (8am–4pm Mon–Fri)
E: counselling.centre@anu.edu.au

For urgent support
Ambulance 000
Police 000

The ANU Wellbeing and Support Line is
a phone service for all current students
who are experiencing situational stress,
emotional difficulties and mental health
concerns. The service can also be
used to provide debriefing support and
assistance for student leaders. The ANU
Wellbeing and Support Line works with
ANU Counselling but is operational
24 hours a day.
Find out more, or contact the
ANU Wellbeing and Support
Line on 1300 050 327 (voice) or
0488 884 170 (text).

What is Medicare/Overseas
Student Health Care cover?
Medicare provides access to medical
and hospital services for all Australian
residents and certain categories of
visitors to Australia. To find out if you
are eligible for Medicare or to obtain
a Medicare card, visit humanservices.
gov.au/individuals/services/medicare/
medicare-card.

Medicare covers:
•

•
•

Free or subsidised treatment by health
professionals. If the clinic bulk bills,
you would not be charged for their
services if you have a Medicare card.
Free treatment and accommodation
in public hospitals.
75% of the Medicare schedule
(mbsonline.gov.au/internet/
mbsonline/publishing.nsf/
Content/Home) fee for services and
procedures from private hospitals.
Medicare does not cover the hospital
stays in private hospitals.

You should also provide your Medicare
card to the pharmacist to receive a
discount on Pharmaceutical Benefits
Scheme (PBS) medication. If you reach
the PBS threshold, you may not have to
pay for medication for the rest of the
year. To determine if your medication is
covered under the PBS, you can go to
www.health.gov.au/PBS.
Similar to the PBS threshold, there is
a Medicare threshold for select health
services as well. Once you reach the
relevant threshold, the Medicare safety
net may provide higher Medicare benefit

for all eligible services for the rest of
the calendar year. You do not have to
register for this service; your doctor
visits are lodged with Medicare and will
be counted towards the threshold.

Bulk billing
Bulk billing is when your healthcare
professional accepts Medicare, or
if you are an international student,
Overseas Student Health Cover (OSHC)
as full payment for a service. Not all
practices bulk bill and it is best to check
with the practice as some may bulk bill
for Medicare but not for OSHC. You may
have to pay for the service upfront and
be reimbursed later.
If the clinic you visit bulk bills, you:
•

•

might be asked to sign a form after
the appointment and you will be
given a copy.
can’t be charged any other costs
such as booking, administration or
record‑keeping fees.
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STUDENT HEALTH AND PSYCHOLOGICAL

ANU Wellbeing and
Support Line

Low Income Health
Care Card
Postgraduate students receiving Centrelink
benefits, whose income is less than $571.00
a week, are entitled to a Low Income
Health Care Card. Students who provide
their Low Income Health Care Card and
Medicare card at the pharmacist should get
an additional discount on your prescription
medication, if it is covered under the
PBS. For eligibility requirements, visit
www.servicesaustralia.gov.au/individuals/
services/centrelink/low-income-healthcare-card/who-can-get-card.

CONSENT AND SEXUAL HEALTH 101
We are all responsible for building a culture
of respectful relationships in our society.
Within this culture, there is no place for
sexual assault, sexual harassment, or
violence of any kind.
Seeking consent before engaging in any
kind of sexual behaviour is imperative
to respecting one another’s boundaries.
Consent is an agreement to between
participants to engage in sexual activity
and must be clearly, freely and
enthusiastically communicated.

Consent:
•
•

•

•
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Must be given by all individuals prior
to participating in any sexual activity
Cannot be given by an individual who is
intoxicated or incapacitated by drugs or
alcohol, underage, asleep, unconscious
Cannot be given under the pressure of
intimidation or threat as that means it is
not given freely
Must be given for each sexual activity
as consenting to a sexual activity one
time does not mean someone has given
consent for other activities or the same
activity at another time

•
•

Can be withdrawn at any point if
one person feels uncomfortable
Must be given enthusiastically;
this means that consent should
be positively communicated.
Enthusiastic consent focuses on the
presence of a “yes” instead of the
absence of a “no”.

It is important to remember that
perpetrators of sexual violence often
use guilt or intimidation to pressure a
person into activities they do not want
to participate in. It can be frightening,
uncomfortable or traumatizing to find
yourself in this situation; it is important
to remember that it is not your fault and
that the perpetrator is responsible for
their actions.

Individuality in a safe space:
The ANU is an inclusive space for people of
all sexualities to express themselves. As part
of this the ANU and the ACT government
provide a range of sexual health services
and information so people can enjoy
themselves responsibly.

Safe sex practices:
It is a myth that safe sex means having
unsatisfying sex. At its core, safe sex
is about understanding the risks and
adjusting your behavior to minimize
them.
There is no one way to be safe during
sex. Instead, there are a range of
things you can do to avoid unintended
consequences:
Use Barriers—Condoms (both female
and male) and dental dams allow you to
have sex while stopping the transfer of
bodily fluids. To work properly they have
to be used consistently, correctly, and
combined with compatible lubrication.
Correctly used, a condom increases its
effectiveness by 15%.

Communicate with your partner—
Having honest discussions with your
partner(s) before sex not only leads to
safer sex, but also more fun. Talk about
what you want to do, how many other
partners you have, and what preferences
you both have in relation to safe sex
barriers and contraceptives. That way
you can have all the stuff you need
and there will not be any unpleasant
surprises during sex. The ANU Queer
Department runs events on effective
communication with sexual partners
throughout the year.

Alternative Practices—Expanding how
you go about having sex can make you
safer. Practices such as masturbation,
mutual masturbation, and using sex toys
can dramatically reduce your exposure
to fluids that can cause STIs and
pregnancy. Incorporating these practices
can lead to a more fulfilling sex life as
well as keeping you safer.

Non-Barrier Contraceptives—
Contraceptives help people separate
the act of having sex from reproduction.
There are lots of types of contraceptives
from ‘the pill’, to implanted chemical
birth control, to Intrauterine devices
(IUDs). It is important to note that while
most modern contraceptive methods
are 99% effective when used correctly
it does not eliminate the risk entirely.
Contraception can be obtained from
the Co-Op medical clinic on campus,
the Canberra Sexual health Centre, or
through most doctors around Canberra.
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Good sexual health includes: (1) safe sex
practices; (2) early detection; and
(3) effectively treating STIs as soon as
practicable. It is important to get tested
regularly and take steps to treat any issues
that come up. However, no treatment can
be a substitute for prevention. There is
still no cure for STIs like HIV, and even
‘treatable’ one such as gonorrhea can lead
to long term health problems including
infertility or cancer.

KNOW YOUR RIGHTS: FAIR WORK ENTITLEMENTS
Award wage as per
Fair Work Act 2009

Difference between a
part-time and casual worker

Overtime, rostering
and vacation

The National Minimum wage as of
1 July 2020 is $19.84 per hour or $753.80
per week. The only way an individual can
be paid lower than the minimum wage
is if you are under 21 years in age, or in a
registered training arrangement/supportive
category. Please note that the award wage
is set to increase on 01 February 2021.

A part-time employee works for less than
38 regular hours per week. Part-time
employees can be engaged permanently
or on a fixed term contract and are entitled
to paid leave including annual leave, sick &
carer’s leave. Part-time employees are also
entitled to a written notice, or payment
instead of notice, if their employer
terminates their employment.1

Overtime: Overtime can be paid beyond
the ordinary work hours, the agreed
number of hours or outside the spread of
ordinary hours. Superannuation is generally
not paid on overtime hours. The minimum
period of overtime payable for each
separate overtime attendance is four hours
(meals do not break continuity of overtime
attendance). Overtime rates will be
payable as per the conditions set out in
the reasonable additional hours provisions
of the FW Act.

Modern award specifies to work in a
particular industry and the minimum wage
in each industry varies, however it cannot
be lower than the national minimum wage.
If an enterprise agreement applies to you,
the minimum wage cannot be less than an
award or the national minimum wage.
The Fair Work Commission also
implements award flexibility in some
awards during extenuating circumstances
such as COVID-19. You can check the
minimum pay rate that applies to you
at www.fairwork.gov.au/PACT.
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Casual employees are usually employed for
irregular hours. A casual employee doesn’t
have a firm commitment in advance from
their employer about how long they will be
employed for, or the days or hours they will
work. Casual employees do not get paid
sick or annual leave. The employers can
end casual employment without notice,
unless notice is required by a registered
agreement, award or employment
contract. Casual employees are entitled
to a higher pay rate than permanent or
part time employees and this is called
‘casual loading’.
1 Fair Work- Employee Entitlements

Vacancies in PARSA

Leaves: All employees (except for casual
employees) get paid annual leave.
Full-time and part-time employees get
4 weeks of annual leave based on their
ordinary hours of work. Shift worker
may get up to 5 weeks of annual leave.
Paid sick and carer’s leave is 10 days for
full-time employees and pro-rata for
part-time employees. All employees,
including casual employees, are entitled
to 2 days unpaid carer’s leave.

•

From time to time, there may be
opportunities to work for PARSA.
Check out what opportunities exist
on our website parsa.anu.edu.au/
aboutparsa/who-we-are/staff.
There will also be opportunities
to be elected to the Postgraduate
Representative Council (PRC) during
the course of the year. PRC members
are generally responsible for:

•
•

PRC positions are voluntary, however
the officer positions attract a small
honorarium to help representatives
with the cost of living.
For more information on the PRC,
visit parsa.anu.edu.au/aboutparsa/whowe-are.

representing students at
PRC meetings and on
university committees
distribution of information
and gathering feedback
promoting and volunteering
at social events.
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Rostering: If you are covered under
an award, your employer will have to
comply with the rostering requirements
in that award. The minimum daily
hours for an employee is 3 consecutive
hours. An employer who maintains
a permanent roster can change it by
informing all the employees, reviewing
feedbacks and considering any other
circumstance. The employer must give
you 7 days’ notice or 14 days in case of
permanent roster change.

FINANCIAL HELP
Help paying my fees – International students
What financial assistance am I eligible for?
International students are not eligible to
access a Higher Education Loan Program
(HELP) loan for their study, and must pay
the overseas student fees charged by
their provider.
General information for international
students who intend to study in Australia may
be found at www.studyinaustralia.gov.au,
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which provides comprehensive information
about higher education providers and
courses, applying for a place at a higher
education provider, course fees, and
scholarships. You may also wish to contact
the institution at which you intend to study
to ask about other assistance that may
be available.

You may wish to contact the scholarships
office or student support area for
information about scholarships and other
possible funding sources.
For more information visit services.anu.
edu.au/education-support/studentadministration/international-studentemergency-aid.

While PARSA is a service-delivery organisation that seeks to address the immediate needs of
postgraduate and research students, we also work to tackle the systemic issues that affect some or
all of our membership.
PARSA focused on seven key advocacy
areas in 2019–2020:
•
•
•
•
•
•

Migration and citizenship
Accommodation
HDR leave provisions
Mental health
Workplace rights
Income support for domestic
tertiary students.

We will be working in many of these
areas again in 2021, as well as expanding
into other areas of concern for
postgraduate students. Find out more
about our advocacy objectives in the
PARSA Strategic Plan, parsa.anu.edu.au/
aboutparsa/strategicplan.

If you would like to get involved in any
of these campaigns or are passionate
about any other systemic issues that
you would like some support with
addressing, please contact us at
parsa.equity@anu.edu.au.
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ADVOCACY

STUDENT SERVICES
Learning Communities

Dean of Students

Learning Communities is an initiative
of ANU which brings together students
who share a common interest and who
collaborate to create an environment in
which everyone can learn. The activities are
interdisciplinary, purposeful and designed
to give students an opportunity to learn
more about an area which interests them
and which may not ‘fit’ into their chosen
degree programme.

The Dean of Students offers confidential,
impartial advice, and can help to
resolve problems by acting as a neutral
intermediary between students and the
academic or administrative areas of
the University.

At ANU, learning community themes
include Aid & Development, Africa,
Asia-Pacific, Contemporary Europe,
History, Languages & Culture, Music,
Rhetoric, Sustainability and Teaching.
For more information,
visit anu.edu.au/students/communitiesevents/learning-communities.
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The Dean of Students office is located
at the Peter Baume Building 42,
University Avenue. To make an
appointment, call 6125 4184 or email
dean.students@anu.edu.au.
W: anu.edu.au/students/contacts/
dean-of-students

Tjabal Indigenous Higher
Education Centre
The Tjabal Indigenous Higher Education
Centre is described as ‘the heart of ANU for
Indigenous students’, providing a meeting
place and support-base for Aboriginal and
Torres Strait Islander students studying
at ANU. Here you will find Indigenous

students and staff strongly committed
to improving education outcomes and
achieving study and career goals that
positively impact our communities.
Tjabal caters to both undergraduate
and postgraduate Indigenous students
and offers:
•
•
•
•

•
•

Academic support and advice
Pastoral care — personal support
Advice on cadetships and scholarships
Access to ANU services, such as
counselling services, health centre
and academic skills and learning
Academic & Studies Coordinator
to assist students on campus
Access to local Indigenous services
and community events

P: (02) 6125 4038
E: tjabal.centre@anu.edu.au
W: anu.edu.au/students/contacts/tjabalindigenous-higher-education‑centre
In addition to this, PARSA organises
several events catering to Indigenous

For more information you can contact
PARSA’s Aboriginal and Torres Strait
Islander Officer at parsa.atsi@anu.edu.au.

SET4ANU mentoring
program
SET4ANU is a year-long
volunteer program designed to help
new students transition to life at the
ANU. Set4ANU encompasses a range of
online resources and webinars, Campus
and Community tours, Airport and
Jolimont welcome, Orientation week
and the Set4ANU Mentoring Program.
New students who register with the
Set4ANU Mentoring Program are
matched with a later year student who
provides advice and guidance over the
first few weeks of the semester, and
throughout the year. Set4ANU Mentors
can help you learn about the ANU

campus and surrounding Canberra
area; support services at ANU; how to
navigate ANU administrative and online
systems; introduce you to clubs and
societies on campus; learn how to
access university facilities; meet other
new students and network with people
from your Academic College. Set4ANU
Mentors also act as a contact person
for any general questions or concerns
you might have and if they don’t have
the answers, they’ll help you find them!
The Set4ANU Mentoring Program
is open to all new students at the
ANU and is free to join. The program
runs throughout the academic year,
commencing in Orientation Week.
P: 02 6125 6690
E: set4anu@anu.edu.au
W: anu.edu.au/students/information‑for/
new-students/set4anu-program

Chaplaincy
The Chaplaincy is a place for spiritual
support, pastoral care and referrals on a
confidential basis. A place to be yourself,
a place to chat. For all students, staff
and visitors.
Open during term time Monday to Friday
10:00am–4:00pm and other times by
appointment.
P: (02) 6125 4246
E: chaplaincy@anu.edu.au
W: anu.edu.au/students/contacts/
chaplaincy

Access and inclusion
Access and Inclusion (A&I) provide
information, advice and support to
ANU students whose participation in
academic studies is impacted by a
disability, chronic medical condition,
or short-term illness or condition.
A&I also provide support to students
who are carers, elite athletes and
international students under 18 years
old. If you are a current or prospective
student, it is essential that you register
with A&I as soon as possible.
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postgraduate students throughout the
year. This involves opportunities to meet
fellow Indigenous students, events for
National Aborigines and Islanders Day
Observance Committee, (NAIDOC)
week as well as advocacy events for
important campaigns.

To register you will need to provide current
medical documentation and complete a
student registration form and send to A&I
who will then arrange an appointment
with a Student Access and Success Officer
(SASO). During registration, your SASO
will make an initial assessment of your
needs based on your documentation
and in consultation with you, develop
an Education Access Plan (EAP) that will
outline your recommended reasonable
adjustments. Registration with A&I does not
appear on your academic transcript.
For more information on how to register,
please contact:
P: (02) 6125 5036
E: access.inclusion@anu.edu.au
W: anu.edu.au/students/contacts/accessinclusion

UNISAFE

Interpreters & translators

If you have to move around the campus
at night, it makes sense to: walk in groups
using the Lighted Paths map available
from ANU Security; catch the free Campus
Traveller; or call ANU Security on 52249
(612 52249 from an off-campus phone)
and ask if UNISAFEGUARD Patrol Officers
are available to accompany you.

If you or someone you know needs a
translator or interpreter, you can contact
the National Accreditation Authority for
Translators and Interpreters. It is also
worth knowing that you are entitled to an
interpreter free of charge when dealing
with any ACT Government department or
agency (such as shopfronts, schools and
hospitals). Simply ask the staff member you
are dealing with to arrange an interpreter
for you.

The Campus Traveller operates from
Monday to Friday evenings during
semester. You can contact the driver by
calling ANU Security on 52249. The service
runs on campus only (except when it goes
to Fenner Hall or National Library).
If you feel the need to be escorted to
or from your place of study or work,
particularly at night, please contact ANU
Security on extension 52249.
W: anu.edu.au/campus-environment/
safety-security/security-faq

ANUgreen
ANUgreen is the University’s awardwinning environmental management
program. ANUgreen is committed to:
•

•

Developing innovative solutions
to reduce the environmental
impact of the University’s research,
teaching and operations.
Providing leadership in the pursuit
of sustainability through community
engagement and outreach.

E: anugreen@anu.edu.au
P: (02) 6125 2158
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Juggling a family with study brings
its own unique set of challenges to
undertaking a postgraduate or research
degree at the ANU.
While we are working with the ANU to
improve the services available to parents,
there are some services and tips that
can make the transition into study and
your life with your family in Canberra a
little easier.
We undertook research in both 2017 and
2018 and found quite a few areas where
we need to be working harder with the
university, and significant information
gaps which our website seeks to address
in a comprehensive guide available at
https://parsa.anu.edu.au/advocacy/
parents/report/.

The Student-Parents Guide
(parsa anu.edu.au/studentsupport/
helpfulinformation/studentparentsguide/) hosts comprehensive
information on:
•
•
•
•
•
•
•
•
•

Accommodation
Parenting Rooms (including a map
of on-campus parenting rooms)
Parking
Childcare
Children in the Classroom
HDR Parental Leave
Overseas Student Health Cover
School Fees
Events.

Our Student Assistance team can
support you with any practical
problems that you may have with
navigating the university as a parent,
and they can be contacted on
parsa.assistance@anu.edu.au.

PARSA parenting room
The Parents Room has been established
on campus for the use of students
and staff requiring a place to attend to
specific needs of young children and
to meet the needs of nursing parents.
A quiet place to breastfeed, bottle feed
or express milk privately, curtained off
area, change table, comfy chair, small
fridge, high chair work station, toys,
and nearby sink and microwaves.
Open Monday to Friday, 8am–8pm.
Children must be supervised by
parents/guardians at all times.
For more information, visit
parsa.anu.edu.au.

ANU parenting room
Chifley Library parenting room
Building 15, Level 4
Open during library open hours.
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PARENTS

BRIAN KENYON STUDENT SPACE
A student lounge on Level 2,
Di Riddell Student Centre, Kambri
New to ANU and want some advice? Looking for a new
place to relax? Cold in winter but the library’s too silent?
The Brian Kenyon Student Space (BKSS) might just be
your perfect place.
The Student Space is on Level 2 of the Di Riddell Student Centre
in Kambri. Drop by for a place to relax, microwave your food and
enjoy a free breakfast 8–10am during term time.
Opening Hours: Monday to Friday, 8am–8pm
Student Space Services:
•
•
•
•

Free breakfast 8–10am
weekdays
Big couches and bean bags for
studying, relaxing and chatting
$1 Nespresso coffee
and soft drink cans
Free tea and hot chocolate

•
•
•
•

Canteen with snacks
and instant noodles
Magazines and
newspapers to read
Board games
Kitchenette facilities
— microwaves, fridge,
and sandwich press.

For more information, visit
parsa.anu.edu.au/studentsupport/supportservices/bkssservices/
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University Preschool
and Child Care Centre

Heritage Early
Childhood Centre

Lennox Crossing
(Building 75 (Blocks E and F))
The Australian National University
Canberra ACT 0200
E: unipresc@iimetro.com.au

75 Lennox Crossing (Building 75) Acton,
ANU, 2601, Canberra
P: 6249 8851 / 6125 2976
W: anu.edu.au/childcare/heritage

ANU Childcare
Acton Early Childhood Centre
22 Balmain Crescent (Building 72) Acton,
Canberra, ACT 0200
P: 6125 5554 / 6125 8488
W: aecc.org.au

Cubby House on Campus
Cubby House on Campus is a small
family grouping centre with 19 children
per day and 4 educators with priority
given to ANU staff and students.
16 Balmain Lane, Acton, ACT 2601
P: 6125 2000
W: www.cubbyhouseoncampus.com.au

Central Canberra
Family Day Care
Central Canberra Family Day Care
arranges for child care on a full‑time,
part-time and casual basis (e.g., after
school). Care is arranged for children of
all ages with educators in private homes
in Canberra. Care is also available on a
casual or permanent basis at the centre
on campus for visitors to the University.

Goodstart Early Learning
The centre provides early learning and
care for families of ANU staff, students
and locals.
Building 147, North Road
Acton ACT 2601
P: 1800 222 543
E: aau@goodstart.org.au
W: goodstart.org.au/centres/anu

Acton Early Childhood
Centre parenting room
Building 72, 22 Balmain Crescent
Open during normal business hours.

16 Balmain Lane, Acton ACT 2601
(building 67)
P: 6125 2000
E: info@familydaycarecc.com.au
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FAMILY & CHILDCARE

SEEF is designed to support student programs
that enrich the students’ extracurricular
experience at the Australian National University.
Extracurricular life is defined as activities, events or projects
that fall outside of a student’s usual coursework or research
at ANU.
Grants are awarded on a competitive basis for:

Come together in a supportive
environment to work on your thesis using
the Pomodoro Technique, and enjoy a
free hearty meal courtesy of PARSA.

•

Conference attendance up to $500 per student

•

Individuals up to $2,000

•

Groups of 2 or more students up to $5,000

•

ANU Community organisations up to $5,000

•

Student-led conferences up to $20,000

SUAW welcomes Higher Degree by Research
Students (HDR) to participate.

•

Ventures up to $5,000 to promote innovative
and entrepreneurial projects.

We have facilitated sessions, every week,
to keep the inspirational writing juices flowing.

For more information and to apply,
visit parsa.anu.edu.au/seef or
email us at seef@anu.edu.au.
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For more information on SUAW and the
sessions we run, visit parsa.anu.edu.au
or email us at parsa@anu.edu.au.
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What we’re all about!
PARSA Cycles is a social
enterprise which gives
pre-loved bikes a second
chance as well as supplying a
limited number of new cycles.

We focus on maintenance and repair for
students, faculty, and Canberrans alike;
as well as the sale of new bikes, basic
bicycle gear such as helmets, locks,
lights, and more!

Location:
Shop 1.23, Chifley Library, Joplin Lane

In the future we plan to host free
workshops to educate students on the
basics of bike maintenance and repair
thus supporting and empowering them
to be self-reliant and getting the most
out of their bike. We’re investing in our
students. We’re investing in our future.

Interested to know more?

Opening Hours:
Mon–Fri, 9:00 am to 5:00 pm

E: operations@parsacycles.com
W: parsacycles.com
PARSACycles
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KEY CONTACTS
Prizes Office

Graduate Studies Select

(For all student-related inquiries,
including fees

P: 6125 9862
E: prizes@anu.edu.au
W: anu.edu.au/students/programadministration/prizes

P: 135 ANU (135 268)
E: student@anu.edu.au
W: anu.edu.au/study

Postgraduate and Research
Students’ Association (PARSA)

For general inquiries:
P: 135 268
E: student@anu.edu.au
For more specific inquiries,
contact your college

General University enquiries
Student Central

International Office
(Admission only)
E: international.admission@anu.edu.au
W: services.anu.edu.au/business-units/
division-of-student-administration/
international-admissions-team

Scholarships Office
E: scholarships.coursework@anu.edu.au
W: anu.edu.au/study/scholarships-fees

P: 6125 4187
E: parsa@anu.edu.au
W: parsa.anu.edu.au

Academic
Academic Skills Writing Centre
P: 6125 2972
E: academicskills@anu.edu.au
W: anu.edu.au/students/contacts/
academic-skills-learning-centre

Graduate Research Office
For general enquiries:
E: gro@anu.edu.au
P: 6125 5777
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Dean of Students
P: 6125 4184
E: dean.students@anu.edu.au

Researcher Development
E: researcherdevelopment@anu.edu.au
W: services.anu.edu.au/business-units/
dean-higher-degree-research/
researcher-development

Tjabal Indigenous Higher
Education Centre
P: 6125 4038
E: tjabal.centre@anu.edu.au
W: anu.edu.au/students/contacts/tjabalindigenous-higher-education-centre

ANU College of Law

Accommodation

ANU College of Arts
and Social Science

P: 6125 3483
E: enquiries.law@anu.edu.au
W: law.anu.edu.au

Accommodation ANU

P: 6125 2898
E: students.cass@anu.edu.au
(coursework students)
research.students.cass@anu.edu.au
(research students)
W: cass.anu.edu.au

ANU College of Asia and
the Pacific
P: 6125 3207
E: cap.student@anu.edu.au
W: asiapacific.anu.edu.au

ANU College of Business
and Economics
P: 6125 3807
E: info.cbe@anu.edu.au
W: cbe.anu.edu.au

ANU College of Health
and Medicine
P: 6125 2809
E: science.enquiries@anu.edu.au
W: health.anu.edu.au

ANU College of Science
P: 6125 2809
E: science.enquiries@anu.edu.au
W: science.anu.edu.au

Career advice

P: 6125 1100
E: uni.accom@anu.edu.au
W: anu.edu.au/study/accommodation

Health and wellbeing
Access and Inclusion
P: 6125 5036
E: access.inclusion@anu.edu.au
W: anu.edu.au/students/contacts/
access-inclusion

ANU Health Service
P: 6178 0400

ANU Careers
P: 6125 3593
E: careers@anu.edu.au
W: anu.edu.au/students/careersopportunities/careers

ANU College of Engineering
and Computer Science
P: 6125 4450
E: studentadmin.cecs@anu.edu.au
W: cecs.anu.edu.au
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Colleges

ANU Counselling Centre

ANU Wellbeing and Support Line

ANU Counselling is a free, confidential
and non-diagnostic service available
to all currently enrolled ANU students.
No referral or Mental Health Treatment
Plan from a General Practitioner is required
to attend appointments. ANU Counselling
is currently operating remotely and is
offering appointments via Zoom.

The ANU Wellbeing and Support Line is
a phone service for all current students
who are experiencing situational stress,
emotional difficulties and mental health
concerns. The service can also be used to
provide debriefing support and assistance
for student leaders. The ANU Wellbeing and
Support Line works with ANU Counselling
but is operational 24 hours a day. Find out
more, or contact the ANU Wellbeing and
Support Line on 1300 050 327 (voice) or
0488 884 170 (text).

Level 3, Health and Wellbeing Centre,
Kambri, ANU
P: 6178 0455 (8am–4pm Mon–Fri)
E: counselling.centre@anu.edu.au
W: anu.edu.au/students/health-safetywellbeing/counselling/anu-counselling

ANU Respectful Relationships Unit
The Respectful Relationships Unit’s Case
Coordination, Response and Referral
team can provide advice to students and
staff who have experienced, witnessed or
supported someone who has experienced
sexual misconduct. This advice includes
what information someone could access,
what other services someone could be
referred to, and what support is available.
This process is confidential. To begin a
conversation with the Case Coordination,
Response and Referral team, email the
Respectful Relationships Unit or fill out the
Online Disclosure Tool.
E: respect@anu.edu.au
W: http://bit.ly/ANUdisclose
Availability: Monday to Friday from
9am-5pm.

Chaplaincy
P: 0407 866 777
E: chaplaincy@anu.edu.au
W: anu.edu.au/students/contacts/
chaplaincy
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1800 RESPECT — 24 hour
phone support

Canberra Rape Crisis
Centre (CRCC)

Domestic Violence Crisis
Service (DVCS)

1800 RESPECT is the national sexual
assault, domestic and family violence
counselling service. 1800 RESPECT
provides phone or online support
for people experiencing, or at risk of
experiencing, sexual assault, domestic
or family violence. 1800 RESPECT also
provides support for friends and family
of people experiencing violence, as well
as workers and professionals supporting
someone experiencing violence.

CRCC support women, children and
men who have experienced sexual
assault, or people who are supporting
others who have experienced
sexual assault. They provide free
and confidential crisis and ongoing
counselling, support, advocacy
and information about medical and
legal options.

The Domestic Violence Crisis Service
is an inclusive service working with
children, young people and adults
who have been impacted by family,
domestic and intimate partner violence.
DVCS provides 24/7 crisis intervention,
legal advocacy, support to young people
and their families, support groups to
women and children, safety planning,
access to security upgrades and
emergency accommodation, awareness,
education and training and a specialist
program for men who want to stop their
use of violence within their relationships.

P: 1800 737 732
W: 1800respect.org.au
Availability: Round the clock — 24 hours
a day, 7 days a week.
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P: 6247 2525
W: crcc.org.au
Availability: 7am to 11pm, 7 days a week.

P: 6280 0900
W: dvcs.org.au
Availability: Round the clock — 24 hours
a day, 7 days a week.
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KEY CONTACTS

ACT SUPPORT SERVICES

Service Assisting Male
Survivors of Sexual Assault
(SAMSSA)
SAMSSA support men over the age of 16
who have experienced sexual assault,
or people who are supporting others
who have experienced sexual assault.
They provide free and confidential crisis
and ongoing counselling, support,
advocacy and information about medical
and legal options. SAMSSA is part of
Canberra Rape Crisis Centre (CRCC).
P: 6247 2525
W: samssa.org.au
Availability: 7am to 11pm, 7 days a week.

Nguru
Nguru supports members of the Aboriginal
and Torres Strait Islander community, who
have experienced sexual assault, and their
families. They provide free, confidential
and culturally appropriate crisis and
ongoing counselling, support, advocacy
and information about medical and legal
options. Nguru is part of Canberra Rape
Crisis Centre (CRCC).
P: 6247 2525
W: crcc.org.au/support-services/thenguru-program.aspx
Availability: 7am to 11pm, 7 days a week.

Sexual Assault and Child
Abuse Team (SACAT)
SACAT is a specialised police team that
works in the area of sexual assault and
child abuse. This team is specially trained
to take statements from survivors of sexual
assault, as well as to investigate these
matters. If you choose to you can ask
to be referred by the ACT Police.
P: 131 444
Availability: Round the clock — 24 hours
a day, 7 days a week.

Forensic and Medical Sexual
Assault Care (FAMSAC)
FAMSAC provides forensic and medical
sexual assault care to people who have
experienced sexual assault. FAMSAC is
located at The Canberra Hospital.
P: 6244 2185 (9am-5pm) or
6244 2222 (after hours)
Availability: Round the clock — 24 hours
a day, 7 days a week.
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