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To the ANU community, 

 

Today, the National Student Safety Survey’s (NSSS) results on sexual assault and sexual 

harassment (SASH) were released by Universities Australia (UA). This year’s NSSS is a follow-

up to a previous survey that UA had run in 2017, which had shown Australian National 

University to be among the worst-performing campuses compared to other universities in terms 

of student safety on SASH issues. The survey’s results paint a damning and painful picture of 

the ANU’s failure to protect students and survivors. 

 

Some of the most troubling statistics include: 

• 26% of respondents reported being sexually harassed at some point during their time at 

university. This is twice the national average (the national average being the 

comparison to the average of other Australian universities results). 

• 12.3% of respondents reported that they had been sexually assaulted at some point 

during their time at university. This is three times the national average. 

There are several key demands (seen in full in Appendix A) that ANUSA, PARSA, the Interhall 

Council (IHC), and the ANU Women’s Department are calling for: 

• The creation of an actionable Cultural Change Action Plan. 

• A zero-tolerance approach that precludes students who have demonstrated violent 

or harassing behaviour from residential accommodation. 

• Supplementing outsourced pastoral care (i.e. for-profit institutions managing pastoral 

care) with in-house pastoral care provided by ANU staff only.  

• The inception of an empowered oversight body including student representatives to 

hold ANU accountable and directly report to the Vice Chancellor. 

• Commitment to creation of prevention campaigns based directly on feedback 

provided by student leaders with real, on-the-ground experience. 

mailto:sa.admin@anu.edu.au


 

   
 

Our organisations unreservedly condemn the failure of the ANU over the last five years to better 

protect students from sexual harassment and sexual assault. ANU released a pre-emptive 

response to the NSSS results on Monday in the form of a new ‘Student Safety & Wellbeing 

Plan’. The plan has been rushed out without appropriate consultation and neglects to 

acknowledge that all promised actions could have been undertaken at any prior point. ANUSA 

and the Women’s Department note the announcement of some commitments resulting directly 

from years of student demanding change – namely, a commitment to increasing professional 

residential staffing, increased hiring of case managers, and a commitment to creation of a zero-

tolerance policy. However, none of these changes should have taken over half a decade to 

implement. The ANU response was too little, too late. Senior Residents, Community 

Coordinators, ANU staff members in academic and residential hall positions, Women’s Officers, 

and countless others all knew that there was a problem, and every year we told the ANU to do 

better. We knew there was a problem, they knew there was a problem. The ANU response was 

too little too late. 

 

The ANU released a pre-emptive response to the NSSS results on Monday in the form of a new 

‘Student Safety & Wellbeing Plan’. The plan has been rushed out without appropriate 

consultation, lacks a timeline, and neglects to acknowledge that all promised actions could have 

been undertaken at any prior point. ANUSA, PARSA, and the Women’s Department note the 

announcement of some commitments resulting directly from years of student demanding 

change – namely, a commitment to increasing professional residential staffing, increased hiring 

of case managers, and a commitment to creation of a zero-tolerance policy. 

 

In response to the NSSS results, ANUSA, the ANU Women’s Department, PARSA, and the IHC 

are calling for a week of action starting 28 March (Week 6). There will be several events 

organised to demonstrate student disappointment and anger towards the ANU’s mishandling of 

sexual assault on campus. 

 

This campaign will be called Too Little, Too Late, as recognition of the fact that survivors 

should not have to wait five years for the ANU to take meaningful action, and that despite any 

promises made, there is a long way to go until students can know that perpetrators are held 

accountable at the ANU. 

 



 

   
 

The ANU Women’s Department will be announcing several actions and events over the coming 

days as part of the campaign. The most important event that all students, staff, and other 

members of the ANU community are encouraged to attend is a Special General Meeting that 

will be called for 6:00PM Wednesday 30 March. This meeting will include a discussion of the 

key demands being made of the ANU and what else you can do to hold the ANU accountable. 

 

ANUSA, PARSA, the Interhall Council, and the ANU Women’s Department have created a 

broad range of demands that we believe will help assure student safety on campus going 

forward. While there is a lot more work to do, and no single list of demands can truly account for 

the ANU’s failures, we call on the ANU to immediately accept, and implement, all our demands. 

Student leaders remain committed to providing constructive feedback to the ANU, as we have 

done in good faith for the last five years and beyond. We are more than willing to work with the 

ANU to implement the above demands, however, students demand real commitments to the 

above before that work can begin. We look forward to the ANU’s response to this letter. 

 

ANU Students’ Association President 

Christian Flynn 

 

ANU Students’ Association Women’s Officer 

Avan Daruwalla 

 

Interhall Council Chair and Bruce Hall President 

Bianca Barrass Borzatti 

 

Postgraduate and Research Students’ Association Women’s Officer 

Nancy Zhang  



 

   
 

Appendix A: List of demands 

 

Zero Tolerance Approach to Sexual Assault 

• The ANU must immediately commit to zero tolerance towards sexual assault and 

harassment on campus and promote this policy widely and clearly. 

• The ANU must immediately commit to building an online presence of ANU’s sexual 

violence resources that is no longer fragmented and confusing for survivors. This needs 

immediate attention from IT specialists working with relevant staff. 

• The ANU must immediately commit to work with the Women’s Officer of ANUSA to 

improve the disclosure form and make its content less traumatising. 

• The ANU must immediately commit to funding support via ANUSA’s grants program to 

survivors in need of financial assistance due to personal distress from their experiences. 

• The ANU must immediately commit to publicising potential safe-making and reporting 

outcomes; survivors deserve to clearly understand potential outcomes from a disclosure 

or reporting process. 

• The ANU must immediately commit to a promotional effort of the case workers hired by 

the ANU so survivors know where they can get help. 

 

Building Safer Residential Halls 

• The ANU must immediately commit to increasing residential hall staff numbers to 

meeting a minimum of at least three pastoral care staff in every communal 

residential hall as well as at least doubling the number of staff in the UniLodge. 

The placement of these staff and all other decisions in the residential halls should 

occur with close consultation with student leaders (including the IHC) and key 

residential hall staff. 

• The ANU must immediately commit to supplementing outsourced pastoral care (i.e for-

profit institutions managing pastoral care) with in-house pastoral care provided by ANU 

staff only. Students deserve the highest standard of pastoral care during their time here, 

and that can only be assured when the ANU takes full responsibility of pastoral care, 

instead of passing the buck to other organisations and companies. 



 

   
 

• The ANU must immediately commit to minimum FTE staff-to-student ratios. At affiliate 

halls, there’s about 1 to 100 staff-to-students. At ANU halls, the ratio is roughly 1 to 250, 

and at UniLodge itself, it’s about 1 to 500. The inconsistency of support creates major 

gaps in what students can expect. 

• The ANU must immediately commit to ensuring SA8 has a high level of pastoral care 

when it eventually opens. This would include minimum staff-to-student ratios, a 

commitment to not outsource the pastoral care, a commitment to ensure senior residents 

are in the third year and above, and other relevant assurances as arranged with student 

leaders. 

• The ANU must immediately commit to Wamburun Hall transitioning to a hybrid hall run 

by the ANU. There should be an identical funding and staffing model at Wamburun as at 

any other hall on Daley Road. 

• The ANU must immediately commit to student leaders to sit on hiring panels for key staff 

positions, such as heads of halls and other residential staff positions. 

• The ANU must immediately commit to using its powers to remove students from 

residential halls for violent and harassing behaviour. A student who assaults another 

student should never be able to gain accommodation on campus again. 

• The ANU must immediately commit to hiring case managers, residential hall staff, and 

other relevant positions in a manner that is reflective of the diversity of students at ANU, 

including across race, gender, cultural backgrounds, and other relevant factors. 

NB: further demands are forthcoming as continued consultation with the Interhall Council occurs 

over the coming days. 

 

 

 

 

Reforming the Governance of the Respectful Relationships Unit 

• The ANU must immediately commit to creating an oversight body with real power 

to hold the ANU accountable that reports directly to the Vice Chancellor. 

Furthermore, the RRU must become an independent body that works as an 

advocacy body to reform the ANU and reports directly to the new oversight body, 

not to the university executive. 



 

   
 

• The ANU must immediately commit to creating prevention campaigns based directly on 

the feedback provided by student leaders with the real, on-the-ground experience. 

• The ANU must immediately commit to creating the long-delayed Cultural Change Action 

Plan as planned for in the Sexual Violence Prevention Strategy. 

• The ANU must immediately commit to fully resourcing the RRU and ensuring there is 

strong strategic direction, including ensuring that independent experts are hired and 

adequately paid. 


